AGO All Lines Claim Tracking (CTWeb)

AGO’s All Lines Claims Tracking System on the web (CTWeb) is a comprehensive claims component in the
integrated suite of AGO’s core processing system. A streamlined single-entry system, CTWeb administers
all aspects of claim tracking and claim processing, through initial report of loss through final payment
in an easy and efficient manner.

Since 1982 AGO has been delivering cost-effective
core system solutions for P&C companies, across all
personal and commercial lines, with a specialty in
Workers Compensation. Whether you need a single
piece of the puzzle or a comprehensive solution, we
provide a wide range of integration options.

Headquartered in northern New Jersey, we have a
full Project Management, Development and Quality
Assurance staff here in the United States.

* Multi company/LOB support
e Work Group definition
* User role & function assignment

« Comprehensive Claim Tracking

» Real time interface with Policy
and Accounting systems

+ System Alerts enforce Regulatory
Compliance

* FROI/SROI, WCSTAT, CMS
reporting support

¢ Create custom letter templates

¢ Generate Correspondence with
Merged Claim Data

¢ Attach any type of Supporting
File to a Claim

« Flexible digital extracts to
Business Partners

¢ Automatic Check Writing and
Recurrent Payments

e Policy Limits, Adjuster Authority,
Allocated Reserve enforced

* Recovery & Reinsurance Support

Import/Export Functions
ISO ClaimSearch Interface
Form 1099 Generation

* Supports Extensive Loss
Analysis
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ADDITIONAL PRODUCTS & SERVICES:
« Customization Services
+ Integration Services

+ Legacy Data Conversion
- Rating for Agents

« Custom Software

* Development Services

Insurance Software, Inc.
www.agois.com



